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RET U R N  OF  A L L  W A R R A N T Y  P A R T S
EFF E C T I V E  I M M E D I A T E L Y

In  or d e r  to  ins u r e  La z z a r a  Ya c h t  Co r p o r a t i o n ’ s  hi g h  pro d u c t  qu a l i t y  sta n d a r d s ,  al l  pa r t s  

ex c h a n g e d  thr o u g h  La z z a r a  Ya c h t  Co r p o r a t i o n  un d e r  wa r r a n t y  wi t h  ou r  ve s s e l s  mu s t  ad h e r e  to  

a  ret u r n  po l i c y  pa r t s  po l i c y .

Th e  pu r p o s e  of  thi s  po l i c y  is  to  no t i f y  ou r  ven d o r s  of  un s a t i s f a c t o r y  qu a l i t y  an d  to  ai d  the m  in  

the i r  res e a r c h  to  pr o d u c e  a  be t t e r ,  m o r e  rel i a b l e  pro d u c t  for  La z z a r a  Ya c h t s .

Al l  pa r t s  rep l a c e d  un d e r  the  lim i t e d  La z z a r a  Ya c h t s  wa r r a n t y  mu s t  be  ret u r n e d  by  the  ve s s e l  to  

the  fac t o r y  wi t h i n  30  day s  of  rec e i p t  of  the  new  pa r t .   In  the  eve n t  the  pa r t s  ar e  no t  re t u r n e d ,  the  

ve s s e l ’ s  ac c o u n t  wi l l  be  bi l l e d  for  the  ma t e r i a l s .

The procedure is as follows:

1) Ou r  Sh i p p i n g  &  Re c e i v i n g  De p a r t m e n t  wi l l  tag  the  ne w  pa r t  be i n g  sh i p p e d  by  La z z a r a  

Ya c h t s .   On  tha t  tag  the y  wi l l  com p l e t e  the  cu s t o m e r  inf o r m a t i o n ,  ve s s e l  nam e ,  ad d r e s s  &  

cos t  of  the  ma t e r i a l  (if bi l l i n g  res u l t s),  da t e  of  sh i p m e n t  an d  co r r e s p o n d i n g  wo r k  ord e r  

num b e r .   Th e y  wi l l  ke e p  the  top  co p y  for  the i r  rec o r d s .   Sh i p  the  pa r t  to  the  ve s s e l ,  sh i p p i n g  

pai d  for  by  La z z a r a  Ya c h t s .

2) Th e  new l y  tag g e d  pa r t  ar r i v i n g  at  the  ve s s e l  is  re p l a c e d  by  the  ow n e r  or  ca p t a i n  at  the  

rec e i p t  da t e  is  to  be  no t e d  on  the  tag,  wh e r e  it  re a d s  da t e  rec e i v e d .   On c e  rep l a c e d ,  you  

ha v e  30  cal e n d a r  da y s  to  re t u r n  the  pa r t .   Com p l e t e  the  de s c r i p t i o n  of  the  pr o b l e m  on  the  

rep a i r  tag  &  pla c e  the  tag  on  the  de f e c t i v e  pa r t.   Ke e p  the  ye l l o w  cop y  for  you r  rec o r d s  & 

shi p  to  the  ad d r e s s  on  rep a i r  tag.   Sh i p p i n g  is  pa i d  for  by  the  ve s s e l .

3) Laz z a r a  Ya c h t s  mu s t  rec e i v e  the  pa r t  wi t h i n  30  cal e n d a r  da y s  of  the  da t e  rec e i v e d .   In  the  

ev e n t  it  is  no t  rec e i v e d ,  the  co s t  ind i c a t e d  on  the  tag  wi l l  be  bi l l e d  to  the  ve s s e l .

4) In  the  ev e n t  La z z a r a  Ya c h t ’ s  Fi e l d  Se r v i c e  De p a r t m e n t  is  ins t a l l i n g  or  pro v i d i n g  the  ne w  pa r t,  

it  is  the  res p o n s i b i l i t y  of  the  Fi e l d  Se r v i c e  Pe r s o n n e l  to  pr e s e n t  a  rep a i r  tag  to  the  ow n e r  or  

ca p t a i n .   It  is  the n  the  ve s s e l ’ s  res p o n s i b i l i t y  to  re t u r n  the  pa r t  un d e r  the  sam e  po l i c y  

gu i d e l i n e s .

5) Wh e n  a  pa r t  is  dr o p  sh i p p e d  to  the  bo a t  di r e c t l y  fro m  the  ve n d o r ,  it  is  the  res p o n s i b i l i t y  of  the  

ca p t a i n  or  ow n e r  to  re t u r n  the  de f e c t i v e  pa r t  wi t h  a  com p l e t e d  re p a i r  tag  to  La z z a r a  

Cu s t o m e r  Su p p o r t .   Re t u r n  sh i p p i n g  is  the  ow n e r ’ s  res p o n s i b i l i t y .   If  the  de f e c t i v e  pa r t  is  no t  

re t u r n e d  wi t h i n  30  cal e n d a r  da y s ,  the  ve s s e l ’ s  ac c o u n t  wi l l  be  cha r g e d  for  tha t  pa r t .


